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To our valued customers,

On behalf of the entire team at T4Power, I'd like to extend a warm welcome to all customers of
Edwards Electric Generators. We are honoured to continue the exceptional service you’'ve come
to expect, and we thank Roger for the trust he’s placed in us as he transitions the business. The
legacy Roger built over the past 29 years is a testament to his commitment to quality, relationships,
and community—and we are proud to carry that legacy forward.

T4Power is Canada’s largest Cummins Residential and Light Commercial Standby Power
Dealer, and we've been actively serving your region for over five years. Our focus is Southern and
Central Ontario, with a service reach that includes Parry Sound, Huntsville, Barrie, Guelph, St.
Catharines, Ottawa, and the communities along the St. Lawrence River.

While we are proud to be a certified Cummins dealer, we also service Generac and many other
generator brands, providing the flexibility and support your system needs. No matter what equipment
you rely on, you can count on factory-trained technicians, responsive support, and a deep
commitment to keeping your home or business running smoothly—so you won'’t be left in the dark
when it matters most.

In the coming weeks, a member of our Residential Service Team will contact you directly to
schedule your next service and answer any questions you may have. In the meantime, we're always
here if you need us—just call our 24-hour Emergency Service Line at 1-855-876-9372.

We know how important reliability and trust are when it comes to your standby power system. As a
T4Power customer, you can count on us for:

e The same easy payment process
e Consistent pricing
¢ Uninterrupted service

¢ An expanded team of technicians, parts access, and around-the-clock support
Once again, welcome to the T4Power family. We look forward to getting to know you and ensuring
the same peace of mind and quality of care that Roger and his team have delivered for decades—

with the resources to ensure you’re always prepared, always powered, and never left in the
dark.

Sincerely,

Kirk Tilley
President
T4Power




